@ We're Building a

Customer-Obsessed
Culture”

‘Our philosophy has always been to treat every
customer like we would treat our close friends who
need our help. By putting so much emphasis on

the customer experience, our customers have
started to become one of our greatest marketing
assets.’

"Customer satisfaction is worthless.
Customer loyalty is priceless.’
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Matt Callen,
Co-Founder of PayKickstart

Mark Thompson,
Co-Founder of PayKickstart
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Mark, in anticipation of your offer | decided to set up a new project
In the comp account you sent (thank you again for that!) and |
wanted to let you know how amazed | am with PKS. Over the past
couple of years I've investigated several of your competitors to
move several of our 1SC legacy accounts, in come cases even
setting up trial accounts. They don't even come close to the sim-
lol plicity of PKS which nevertheless delivers some incredibly robust

features. You done good! Don't know how many of our subscrib-
ers are candidates but this is a very easy promotion for us.
Congrats on a super-impressive product! Best, Vic
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Awesome. That's about all the questions | have
for now. Thanks a lot for your help guys! We have
literally NEVER been on a platform with such

strong and useful support

Loving Pay Kickstart by the way
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Mark_ & Jordan, I've been a consultant in the corporate IT field now for 15 years
| decided last year to start down the digital marketing and affiliate marketing |
road SO | can increase my income because you really can't scale up a highly
te_chnlcal IT company without finding other highly skilled people and it's been
difficult to say the least.

When‘l started looking for ways to market and work inside this field, I've been
met with obstacles, companies that offer one thing but really it's garbage or just
nﬂt.very u:vell put together; or worse, companies that have a good product but
their service is just non-existant.

Since | began with PayKickstart I've had nothing but wonderful interactions with
your company, service people and the overall quality of your software. You have
begn there every step of the way, you have been able to answer questions
quickly, follow ups actually happen before | even think of asking what's going on
and your people are SO nice.

Then tuday_f | even get a follow up by the owner of the company! I'm shocked
and so delighted to have found this product, your people and companies.

Once I get eyerything under me and built, your product suites of PayKickstart
and DlgltaIK|c!<5tart as well as the other software you offer will be #1 in my book
and I'll be touting your companies anywhere and everywhere | can.

Talk about a stand-up honest company that offers true value, support and
overall quality throughout the whole process from pre-sales to post sales
suppurt and everything in between. You could have easily been like other com-
panies and once you have my money, make it hard to get service, but it's been
Just the opposite.

| could go on for paragraphs about how impressed | am with your company and
staff, and trust me, | will everywhere | can on the intermnet Keep up the wonder-

ful work everyone, it's clear to me that you are a company that's here to stay
and strong.

Thank you,

Dan White

Dan White President A+, Net+. MCSE, MCTS, MCITP, WCSP. HP-ASP KSE
Nexxus Cloud LLC. 7616 111th Ave North 1Champlin. MN 1 55315 Phone.
612-276-6570 Email: dan@nexxuscloud.com Web: www.nexxuscloud.com |
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